
EMPANELMENT MODULE 
This Module explains the online application and Offline application for 

empanelment of hospitals and online/offline submission of hospital information. It also 
explains how the processing is done with regard to hospital empanelment and hospital 
surveillance thereafter. This module is divided into: 

 
Part I: Online Application, Hospital Information & Empanelment Work Flow 
Part II: Offline Application, Hospital Information & Empanelment Work Flow 

 
Part I: Online Application, Hospital Information & Empanelment Work Flow 
Screen shot I : View of the application form 

 

 

Screen Shot I 
 
Click on ñOnline Application for Empanelment of Hospitalsò as shown in Screen Shot-I 

 
Screen shot II : View of the Eligibility Criteria for Empanelment of Hospitals 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Screen Shot-II 

Click here for Empanelment Application. 



On clicking the Online Application for Empanelment of Hospitals, separate window will 
be displayed as shown in Screen Shot-II where you can find the Eligibility Criteria for 
empanelment of hospitals. 

 
Screen shot III: View of the Eligibility Criteria for Empanelment of Hospitals 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Screen Shot-III 
If you scroll down the Eligibility Criteria for Empanelment of Hospitals the window will be 
displayed as shown in Screen Shot-III where you can see the options to apply the Fresh 
Application Form(Normal/Dental/Psychiatry) or already signed up Application Form. 

 
Click on Normal/Dental/Psychiatry Application- if you are applying for Empanelment for 
the first time. 

 
Click on Signed up Application(Old/New) -if you have already applied and.. Reference 
no & PIN No for the further processing of the Application. 

 

 
 

Note: Once the hospital applies for Empanelment by clicking on Fresh Application and for the 

next time when the same hospital try to click on Fresh Application and Fill the Hospital 

information then the system will not allow and pop-up will be displayed as άHospital is already 

signed up. Please use same hospital reference number to update the details. Contact EHS 

Empanelment department for further clarifƛŎŀǘƛƻƴǎέ 



TAB 1 
Hospital Basic Information 

Screen shot IV : Update the Hospital Basic Information and Hospital Mandatory Approval 

Details 
 

 
 

Screen shot IV 
 
Enter hospital Name, Plot No, Location, Street, Pin code, Telephone number, Fax No, 
Mobile number of MD / CEO and E- Mail ID. 
Select the Existing/New Hospital, Government/Corporate, City name and District from 
the dropdown. 
Enter the total Bed Strength of the hospital. 
Enter the Hospital premises details as shown in screen Shot IV. 

 

 
 

Screen shot V : Update the Hospital Infrastructure details and Financial details. 

 
 

Screen shot V 
 
Please enter the site owner ship details, site area, plinth pare, no of floors, lift provision, ramp 

provision, classification of beds and rooms. 



In financial details enter the Name of the bank account of hospital, hospital account number, 

bank name, branch name, IFSC code. 
 

Note: All the fields and attachments are mandatory. 
 
Screen shot VI : Select the Specialty Service Facilities and General Service Facilities Details. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Screen shot VI 
 
Based on the selection of specialty services and General services, respective TABs like, General 

Infrastructure, General Equipment, General Manpower and General services TABs will open. 
 

Finally save the Basic information of the hospital by click on the save button, the alert message will 

appear as per the screen shot Screen shot VII. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Screen shot VII 



Please check once before click on άOYέ button. Once clicked on άhKέ, the User conΩt possible to 

change the entered data. 
 

If the entered Basic Information details of the Hospital is correct, Please click on on άhKέ, otherwise 

click on άCancelέ. 
 

After Click on άhKέ, the alert message will appear as per the Screen shot VIII. 
 

 
 

Screen shot VIII 
 
Click on the ñOKò button, then a popup will appear as per the screen shot IX. 

 
Screen shot IX: Generation of Hospital PIN number 

 

 
 

Screen shot IX 



Once Basic Information of the hospital details saved successfully, The popup message 
will come as ñPlease Note the Reference number HSINXXXX and secret code XXXX for 
future referenceò, which is as shown in screen shot-IX. 

 
Please click on the Button ñOKò, Before submitting the basic information of the hospital, 
please add all mandatory attachment. Otherwise the pop up message will appear as per 
the screen shot X. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Screen shot X 

 
When click on the άAdd attachment TABέ, a separate window will open as per the screen shot XI. 

 

 
 

Screen shot XI 


