Government of Telangana
Aarogyasri Health Care Trust

CORRIGENDUM
Tender No.3733/AHCT/Admn/2018, Dated:07.08.2020

Under “Tender document” for selection of an agency to provide BPO support services to
104 Call Centre (Seva Kendra) of Aarogyasti Health Care Trust the following clarifications are
issued as queries raised by the prospective bidders, the following modifications are issued.

SI.No | Already existing points noted in the Tender Modifications
Document

1. Pre-bid Meeting The Pre-bid meeting fixed on
Not notified. 13.08.2020 at 11.00AM

2. D. Staffing Requirements Transport (Bus fares)

Section 2.3 (Note)
Charges of staff training, Drinking water,
Transport, Stationary)

3. Annexure PQ1 Financial Total turnover
Financial Year Total turnover on Year on providing
providing outsourcing : outsourcing
services in Rs. : : services in Rs.
2017-18 1 2016-17
2018-19 2017-18
2019-20 - [[2018-19
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